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Log in 

To access FAS’s customer portal login page, please type the following address in your browser. 

https://customerportal.fas.ch 

To enter the portal, please type the username and password you have been provided with in 
respectively the “User” and “Password” fields, then click on the “Log in” button 

Home 

The Homepage is divided 
in 5 sections: 

1. Menu bar

2. Orders

3. KPIs

4. Return Material Requests

https://customerportal.fas.ch/Account/Login
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1 Menu bar 

Customer Portal: click here to get back to the portal homepage 

Home: click here to get back to the portal homepage 

Contact: click here to view your FAS contacts, who are your escalation contacts and to add 
your or your colleague’s contact details if missing.  

RMRs: click here to access the “Return Material Request” page for all returns and return 
requests.  

Orderbook: click here to access your open order book 

User information (“Hello…”): click here to change your log in password 

Help: click here for the user manual 

Log off: click here to log off the FAS Customer Portal 
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Contact page 

Here you will find all of your immediate contacts within IMI FAS and their corresponding contacts 
from within your company. 

: to update or add any missing information for your company, click here to display the 
contact submission form. 
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2 Orders 

This section displays the 5 most recent orders. 

click here to access the entire “Orderbook” 
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3 KPIs (Key Performance Indicators) 

This section displays the main indicators related to your orders and returns. 

PPM (Parts Per Million): 
Your OTD: shows the “On Time Delivery” performance as requested in your orders. 
Our OTD: shows the “On Time Delivery” performance as confirmed by FAS

5 
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: Click here to enter a new Return Material Request 

: Click here to access the “Return Material Requests” page 
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4. RMRs (Return Material Requests) 
This section shows all the information related to returns and their status. 
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RMRs (Return Material Request) 

 Click here to fill out a new Return Material Request form.  

Please fill in all of the blank fields in the form and complete by clicking on ‘Create’. 

You will be informed of the progress of your RMR/RMA by email, but to see the latest updates on 
your RMAs place the mouse over the different icons and you will see their status. 

For any questions please don’t hesitate to contact your Customer Service Representative. 
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